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Ladies and Gentlemen:

In the framework of a large-scale conference in Rome with responsible members of
the Italian Ministry of the Environment we have been informed that BIOVERSAL is the
only product that satisfies the stated requirements as a means for the disposal of con-
taminations in the sea. This was tested and confirmed by this ministry's testing cen-
tre, namely ARPAT in Ferrara, http://www.arpat.toscana.it/ .

Due to these for us enjoyable yet not unexpected test results in connection with using
BIOVERSAL for oil spills, the previous provision in the corresponding ordinances and
decrees has even been entirely adjusted to our technology with biocompatible surfac-
tants, meaning BIOVERSAL. Furthermore, due authorisation had been granted by the
Spanish Ministry of Transport, MARINE MERCANTE department to use the product for
oil contaminations in the harbours. The document is able to be downloaded
http: / /www.bioversal.com click "news".

The ltalian experts were provided with the scientific basis for this - the comprehensive
expert report by Univ. Prof. Dr. Reinhard Dallinger. As one can confirm from this ex-
pert report, also certified by other experts, with its large number of the references,
BIOVERSAL contains biocompatible surfactants, which have a positive sustainable ef-
fect in comparison to xenobiotic surfactants.

We offer and recommend BIOVERSAL for many different applications in fire protection
and fire fighting, in industrial cleaning sectors as well as the field of ground and water
decontamination.

Our product BIOVERSAL is an internationally tested environment helping unique foam
firefighting agent and enables shorter support staff labour times and incomparably
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more favourable revitalisation. BIOVERSAL represents the state of the art of biotech-
nology. It would be very important for us if you would also promote its environmentally
conscientious application.

In order to provide you with the groundwork for the current information we can send
the aforementioned ecotoxicological expert report by Univ. Prof. Dr. Reinhard Dallinger
by mail. Thus, you can also verify the quality and effectiveness of BIOVERSAL from the
top scientific perspective. Attached on our homepage Http://www.bioversal.com is
the expertise in English, in German, French, Spanish or Portuguese, language for
download.

Unfortunately foam fire fighting agents with xenobictic active ingredients are still being
bought particularly by industry and even by fire-fighters although we all know that these
foam agents extremely negatively impact and sustainably damage the environment, the
microbiology - the foundation of our lives.

We have to accept every conscientious expert solution with respect to toxic accidents
in nature, as well as fire fighting with highly surfactant-contaminated water, where na-
ture has been injured. However, the impacts of each oil spill disposal could be positive
if fire extinguishing foams or oil residue disposal with BIOVERSAL technology were to
be applied.

Accidents unfortunately occur. However, first through our innovative product BIOVER-
SAL there is the possibility of repairing these damages to nature cost effectively, envi-
ronmentally compatibly and sustainably.

Due to our environmental awareness and not merely for commercial reasons we are
committed to the tireless dissemination of information, in order to provide you with a
better understanding of the real advantages of our product and its new technology and
therefore we request you accept these new findings and correspondingly take them
into consideration in your future decisions. We would be happy to provide you support
with in this.

We hope that with these for us very good findings we have been able to provide a fur-
ther solid basis for the use of BIOVERSAL products.

For more information, please contact our Homepage with a lot of references
http: //www. bioversal.com/bioversal2004 /main.html click "download” choose "folder-

language": Chinese, Croatian, Czech, English, French, German, ltalian, Portuguese, =
Slovenian, Spanish, Hungarian and Slovakian. fs
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